
Ottawa International Jazz festival 

Stage Crew Safety 
RESPONSIBILITIES 

Health and safety is everyone’s responsibility.  

It is up to us as organisers to enable a safe environment and part of that is this training.  

It is up to all of us to provide a safe environment for our colleagues and patrons 

It is up to everyone to ensure the people around them are aware of and follow safe practices. 

And most importantly, as backstage crew, it is up to each individual to make sure what you 

do is safe. As a team we there is a great variety in strength, experience, agility – what works 

for one, may not be right for another –exercise you judgement and/or ask. 

Any Jazz staff or paid contractors are regulated by the Ontario Ministry of Labour and must 

comply with that code. 

 

HEALTH 

First aid – we have a first aid kit for minor injuries, its there to be used. So please don’t forget 

to clean wound and properly cover them. If you feel that your or someone else’s injuries are 

more serious – seek help. Riek is a qualified nurse and if she is not available, call for help. 

Refer to the stage manual. 

Heat stress – we all hope for a warm summer with plenty of sun but when you are working 

outside be aware of the dangers of heat exposure. Drink plenty of water (not caffeine or 

alcohol). If you feel unwell, tell someone, get out of the sun, take a break, sit in an air 

conditioned trailer – do not ignore it. 

Back care – The health and wellbeing of the stage crew is critical for your enjoyment and 

also for our ability to do our job. Remember that we will be moving and dealing with heavy 

and awkward objects. Its not just lifting that can strain mussels and your body; also putting 

things down, turning and leaning while holding unusual load. Always assess what you are 

trying to do; if you don’t feel comfortable at any time stop and get help. The wide range of 

volunteers we have means that some people can lift more than others so base what you 

should do on your ability not on others.  

EQUIPMENT 

Personal protective equipment – a full range of protection equipment is available to you and 

should always be used when appropriate. If you feel you need something and don’t see it, 

again just ask. Don’t start a task without the proper protection just because it is urgent or 

short, take the time for safety. 

Footwear: All stage crew must have CSA approved footwear with the green triangle. These 

can be shoes or boots and come in many styles. The omega symbol indicates that the 

footwear can help insulate the user from electrical shock. This should never be seen as a 



substitute for safe electricity handling. This feature is not mandatory for our crew. You can 

leave your shoes back stage but please ensure your names are clearly marked in them and 

allow time at the beginning of your shift to change. 

Gloves: The goal is to protect the hands and fingers and improve the ability to grip and hold. 

They are optional, remember you must have a good grip on what you are handling. Use your 

own (mechanics, riggers, etc) or we have general work gloves but they are one size. 

Eye protection: If you are performing any task where objects may fly (such as hammering, 

sanding, using power tools, etc) you should where protective eyewear. We have pairs 

available – please ask for them. 

Hardhats: Suitable head protection is critical when people are working overhead. Even a 

small objects dropped can cause serious injuries. There are a number of hardhats available 

if you do not have your own. If there is not hat available wait until people above have finished 

and come down before staring your tasks.   

Hearing Protection: Hearing loss can occur based on cumulative damage due to excessive 

sound. If you feel that any you would like to use ear plugs they are available for you. We 

have two sized of single use ear plugs that individuals can use multiple time and can then be 

discarded – do not put them back into the container and insert them with clean fingers.  

Dust Masks: If you are sanding or sweeping, dust masks are available. 

Fall Arrest: Designed to restrict the movement of a worker to avoid a fall or to retard the 

impact of a fall. They only work above a certain height and are a line of last defence – no 

substitute for precautions. Harnesses and lanyards are available – use multiple lanyards if 

you are moving between structures. Fit the harness as per the directions, ensure it is snug 

and there is no hard/sharp object between the webbing and you. Ensure it is comfortable. Tie 

off to a suitable point that can take you weight times ten. 

Ladders  

Falls, even from a few feet up can cause serious injury. When using ladders always follow 

the instructions on the ladder and observe common sense; 

 Use a suitable ladder for the job 

 Place the ladder on a solid and stable ground 

 Have someone hold the ladder 

 Never work at heights alone 

 Always have three points of contact with the ladder 

 Carry tools and material so you can hold onto the ladder 

 Never over extend or reach too far 

 Be aware of who is below you and warn them of your work 

 If you are not sure – get help 

 Look after ladders and report damage 



Scaffolds 

Working on scaffolds requires extra skills and experience. The most important reminder is 

that if you are not completely comfortable with this work do not do it.  

 Use fall arrest where appropriate 

 Never work at heights alone 

 Always have three points of contact with the scaffold when climbing 

 Carry tools and material so you can hold onto the scaffold 

 Be aware of who is below you and warn them of your work 

 Never over extend or reach too far 

 If you are not sure – get help 

Elevating work platforms 

Only use device your are proficient in operating. The Jazz festival with so many people 

around is not a place to learn. Always read and understand the manual and instructions that 

are provided with the equipment – each type is different and similarities cannot be assumed. 

Ensure you are aware of the location and operation of all controls – particularly the shutoffs 

before you start the machine. When moving the equipment in poor light or around people 

have one or more spotters to ensure that everyone keeps clear. 

Rigging 

If items have to be rigged or suspended, only those with suitable experience or training must 

perform the task. It is critical that structures and rigging are assembled by two competent 

people who openly check each others work. Any suspended item must be secured using two 

independent connections. The safety of the public, artists and other volunteers is at stake 

and no compromises should be made. Over-engineering is preferred over under. 

HAZARDS 

Housekeeping 

Keeping the stage and surrounding area tidy is one of the most important safety tasks. 

 Objects in the grass that are visible during the day may be a trip hazard at night. 

 Wet or dirty surfaces may become slippery – keep them clean and dry if possible 

 Even if it’s not your mess, try to clean it up 

 Tools or equipments should be put away and out of the way of the public and 

children 

 Refer to the stage manual for stage procedures 

Electricity 

As an unseen danger, electricity can literally kill you in a heartbeat. With the mix of an 

outdoor event with many electricity sources, we need to be especially vigilant.  

 Always inspect tools, appliances, cables and cords for damage before use. 

 Use the right extension cords – err on bigger (fatter) is better. 



 Never let plugs and sockets stay of wet or damp ground, support them. 

 If a cord, plug or socket is wet, do not touch it before you ensure that it is 

disconnected. 

 Mark and do not use damaged or wet electrical equipment or cords. 

 Use cords properly for their intended purpose only.  

 Know what to do if someone gets a shock. 

 Treat all equipment with care and respect. 

 Lighting instruments may be hot 

TOOLS 

Power tools: 

 Fully understand and be proficient in the use of the tools you are intending to use. 

 Do not use them in wet or damp conditions 

 Always use with caution and only for their intended purpose. 

 Ensure that the tool is properly set-up and is not damaged. 

 Use the right Extension cord with a GFCI 

 Where blade work or cutting is to be done, cut away from you where possible.  

 Be aware of those around you and act accordingly 

 Always use the necessary protective safety equipment 

 Always use a stable and secure platform to hold the material or job 

 Ensure your grip and footing are secure before using a tool 

 Stop using and mark unsafe tools 

Hand tools: 

 Hand tools can be just as deadly as power tools. 

 Always use with caution and only for their intended purpose. 

 Ensure that the tool is properly set-up and is not damaged. 

 Where blade work or cutting is to be done, cut away from you where possible.  

 Be aware of those around you and act accordingly 

 Always use the necessary protective safety equipment 

 Never store unprotected sharp tools such as screwdrivers in your pockets 

 

 


